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No part of this report may be reproduced in any shape or form without the written 
permission of the author.  
 
Violators will be prosecuted to the fullest extent of the law.  
 
Legal Disclaimer  
 
The information contained in Appliance Repair Blue Book – Job Rate Guide, and its 
several complementary guides, is meant to serve as a comprehensive collection of time-
tested and proven strategies that the authors of this eBook have applied to substantially 
increase their monthly passive income revenue on 
CornerstoneApplianceTrainingCourse.com or Cornerstone Appliance Training LLC. 
Summaries, strategies, tips and tricks are only recommendations by the authors, and 
reading this eBook does not guarantee that one’s results will exactly mirror our own 
results. The authors of Appliance Repair Blue Book – Job Rate Guide have made all 
reasonable efforts to provide current and accurate information for the readers of this 
eBook. The authors will not be held liable for any unintentional errors or omissions that 
may be found.  
 
The material in Appliance Repair Blue Book – Job Rate Guide may include information, 
products, or services by third parties. Third Party materials comprise of the products and 
opinions expressed by their owners. As such, the authors of this guide do not assume 
responsibility or liability for any Third Party Material or opinions.  
The publication of such Third Party materials does not constitute the authors’ guarantee 
of any information, instruction, opinion, products or service contained within the Third 
Party Material. Use of recommended Third Party Material does not guarantee that your 
results, with CornerstoneApplianceTrainingCourse.com will mirror our own. Publication 
of such Third Party Material is simply a recommendation and expression of the authors’ 
own opinion of that material.  
 
Whether because of the general evolution of the Internet, or the unforeseen changes in 
company policy and editorial submission guidelines, what is stated as fact at the time of 
this writing, may become outdated or simply inapplicable at a later date. This may apply 
to the CornerstoneApplianceTrainingCourse.com website platform, as well as, the 
various similar companies that we have referenced in this eBook, and our several 
complementary guides. Great effort has been exerted to safeguard the accuracy of this 
writing. Opinions regarding similar website platforms have been formulated as a result of 
both personal experience, as well as the well documented experiences of others.  
 
No part of this publication shall be reproduced, transmitted or resold in whole or in part 
in any form, without the prior written consent of the authors. All trademarks and 
registered trademarks appearing in Appliance Repair Blue Book – Job Rate Guide are 
the property of their respective owners.  
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Chapter 1 - Hourly Job Rates vs Flat Rates 
 
Appliance technicians are generally paid by the amount of work they produce 
(known as “flat rate” compensation), or by the hour. Some companies combine 
hourly pay with incentives for above-average productivity. Here’s what to 
consider when determining which is right for you: 
 
Defining the Terms 
 
In an Appliance Company that pays by the hour, employees are compensated for 
the amount of time they actually work. If the Appliance Repair job that standard 
“books” estimate will take an hour turns into a three-hour ordeal, the employee is 
paid for all three hours. 
 
Under the flat-rate pay system, the technician is paid by the job. Similar to the 
example above, if a job that is estimated at one hour takes three, the employee is 
still paid at the flat rate -- the equivalent of one hour. However, if he completes 
the work in just 30 minutes, he still receives the full flat rate. 
 
Pros and Cons 
 
 Most Appliance Companies know “Hourly rates are predictable,” As an employee 
“You know at the beginning of the week what you’ll make at the end.” 
Technicians working for a flat rate have the potential to double or even triple 
their earnings. 
 
However, since our course is mainly focused for the Technicians that want to Start 
their Own Appliance Repair Company, we highly suggest "Flat Rate" vs "Hourly 
Rate". Why? 
 
We’re old school, “We’ve been in the Appliance Repair Industry (repair & service 
for a combined 40 years). Technicians that Start their own Company, on the other 
hand, can “make a killing off flat rate, because they’re almost always busy.” 
 
There’s no reason to work quickly, yet ensure you repair the appliance or service 
it correctly. 
 



When the technician(you) work fast and efficiently under a flat rate: “If you know 
you can ‘schedule’ 4 to 6 calls a day, and you will if you follow our course. One of 
the problems with technicians (and it is a good problem) that start 
 
to see the potential of making an AWESOME Daily Income like this.  You have to 
closely monitoring their work to ensure that don't get OVERLY motivated to make 
money at the expense of doing the Appliance Repair right... the first time.  
 
 
The Bottom Line 
 
 
Ultimately, of course, the right choice depends the Appliance Repair Company 
You work for or You as the Appliance Repair & Service Business Owner (which is 
what we HIGHLY recommend). Because the majority of Residential Appliance 
Repair Jobs 
 
only take 20 to 30 minutes (once you gain experience) the Flat Rate Job Rate is 
the best choice by far. “If you’re a hustler, the opportunity is definitely there to do 
very, very well,”  
 
Again, I have been doing this business myself (at the time of this eBook) 10 years 
and counting.  "Flat Rate" is the way to go! 
 
 
 
 
 
 
 
 
 
 
 

 
Are You Making $65,000 to $80,000 Where You Live?  If Not, You 
Should Be… 
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Chapter 2 - How to Troubleshoot and Appliance 
BEFORE You See it 

 
Here is where you will want to pay close attention to what I am about to tell you 
and show you.  If you listen to big Appliance Repair Training Companies or 
Courses.  They will make learning Residential Appliance Repair extremely 
complicated and expensive. 
 
If you have been looking and my Appliance Repair Training Videos on YouTube or 
checked out my bio on my about me page.  You have seen how I got started, 
where I was trained and that I have trained 6 or 7 guys in my local area (1 was my 
son & a nephew).  The guys that I have trained ages were from 18 to 56.   
 
I can tell you with hesitation, “Residential Appliance Repair & Service” is without 
a doubt one of the easiest Small Business Ideas you will ever encounter.  Also, it is 
one of the lowest startup cost, start from scratch, AWESOME income Potential, 
You get paid Daily & ALWAYS Residual Income. 
 
Now, that we have that out of the way.  Let’s get started on “How to 
Troubleshoot an Appliance Before You see it”. I created this course help as many 
people as I can to; Be their Own Boss, Start a Business that they Can Be Proud Of, 
Provide for themselves as well as their Families, Get out of the 9 to 5 Rat Race, 
Quit a Job that they Hate, etc… 
 
Once you learn that basics or fundamentals of Residential Appliances, the rest is 
super easy.  If you need training in learning the basics, we can help you with that.  
Just click on this link; Cornerstone Appliance Training Course. 
 
All you have to do is know what questions to ask the customer while you are 
making the appointment and you will know with about 80% to 90% certainty 
what is wrong with the appliance BEFORE you see it! 
 
And to ensure you know which questions to ask, I have made it super easy & 
created a “Daily Schedule Sheet” to make it as simple as possible. The Schedule 
sheet is provided in the Membership Course you purchased “Appliance Repair 
Blue Book – Job Rate Guide”.  
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Daily Schedule Sheet Example 
 

 



How to use the Schedule Sheet? As you can see the “Daily Schedule Sheet” is 
self-explanatory.   
 
However, I need to explain it in a little more detail.  On the Schedule Sheet 
from top to bottom; Name, Date and then 5 additional blocks for the 
Appliance Appointments you are going to schedule for today’s Appliance 
Repair & Service. 
 
The first 2 lines are easy, the customer’s information.  However, the last line is 
where the magic is! Beginning at the word “Brand”.  Brand is what type of 
appliance? For example, Whirlpool, Kenmore, Maytag, GE, etc… 
 
One space over is the word “Appliance”.  Appliance is What kind of household 
appliance?  For example, Washing Machine, Dryer, Refrigerator, Stove, etc… 
 
*Important* This is the BIG one! The word “Problem”! Problem is where 
you ask the right questions & will Troubleshoot on the phone and know with 
80% to 90% certainty what parts you need and bring them with you. 
 
Here is an example of easy it is; 
 
Customer:  I have a whirlpool dryer that will not start? 
Tech:  Ok, Ma’am, I need to get a little bit of information from you. 
 
Customer: Ok 
Tech:  Will follow the Schedule Sheet and get the usual information, i.e. Name, 
address, phone, address, etc… 
 
Problem; Ma’am was the dryer running and just stopped? Or did you try to 
start it and nothing happen? 
 
Customer: Yes, I had just finished a load and went to restart and nothing 
happen. 
 
Solution: How to Repair – Thermal Fuse, Voltage or Door Switch. Thermal 
Fuse is $5 to $7, Door Switch $15 to $25. Checking Voltage with Multi-meter. 
 
How to Know which parts to bring? Ask the customer for the model number.  
If they cannot find it, just tell them how.  



 
How did I know what the problem is & what parts to bring? That’s easy! 
Because I learn the Basics/Fundamentals of Residential Appliances.  Our 
Appliance Training Course will teach you the same thing at:  Cornerstone 
Appliance Training Course. 
 
Note: We teach you in our parts course, common parts like these you should 
have on the truck. 
 
Please see the Video at; Appliance Repair Blue Book – Job Rate Guide 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learning Residential Appliance Repair May Be the Easiest 
Money You May Ever See! 

http://cornerstoneappliancetrainingcourse.com/
http://cornerstoneappliancetrainingcourse.com/
http://cornerstoneappliancetrainingcourse.com/members-area-appliance-blue-book/
http://cornerstoneappliancetrainingcourse.com/
http://cornerstoneappliancetrainingcourse.com/


Chapter 3 - How to Price Your Appliance Repairs & Services – 
Formula 

 
This is a lot easier than what everyone is trying to make you believe.  You will 
learn a very simple Formula that works with any appliance repair or service. 
 
Before we get started, I want you to remember to view the videos to get even 
more clarification and see the formula in action. 
 
Here is how the Appliance Pricing works… the Easy Way!  As an Appliance 
Repair Tech you need to make a profit on ALL of your Appliance Repairs & 
Services… Period! 
 
First, let’s talk about the Your Appliance Service Call.  When you make an 
Appliance Service Call Appointment, You ALWAYS let the Customer know 
upfront that there is a Charge for a Service Call. 
 
In my area the average Service Call is; $55 to $85.  You need to do a little 
homework in your area.  Just call about 3 to 5 Appliance Repair Companies 
and let them know you have an Appliance that You need to have serviced or 
repaired.  Then just ask how much is their service call? 
 
After calling a minimum of 3 to 5 companies about different appliances such 
as; washer repair, dryer, refrigerator, dishwasher, etc… You should have an 
idea of what you should charge. 
 
Crush Your Competition Tip: Always start at a lower service call than your 
competitors. For example, if your competitors are charging an average of 
$75 in your area.   
 
I would suggest you start at $55 to $65 (an awesome way to grow your 
business a lot faster).  People LOVE to save money! And just $5, 10 or $15 will 
make all the difference in the world to which Appliance Company they choose 
to make the appointment with. 
 
Again, ALWAYS get paid for Your Services! 
 
 
 



 

Appliance Repair & Services Formula… Made Easy! 
 

Theirs is NO need to walk around with a book in your pocket or trying to 
remember how much you are supposed to charge for each and EVERY 
Appliance Repair.   
 
Also, those so called, Appliance Blue Book – Job Rate Sheets can actually hurt 
your business (especially NEW Businesses).  
 
How? If you start out OVER CHARGING customers, you name & company will 
get out fast… Not to use you!  I have seen the Price Sheets that those 
companies recommend and they would not work in my area & I would say 
with boldness, that those prices wouldn’t work in a lot of other cities & states 
as well. 
 
YOU need to know your area and charge accordingly… it’s that Simple! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

The Appliance Repair Pricing Formula… 
 
 
Here is How it Works (This Works with ANY & ALL Appliance Repairs): 
 
Formula: Part + Price (Retail) + Price (Wholesale) + Labor (Time) + Price 
Quote = Profit 
 
 
Here are some Examples (Don’t forget to watch the Video to make it easier 
to understand): 
 
Let’s start with an easy one;   
 

1. Kenmore Top Load Direct Drive Washer Repair – Replacing the 
Water Pump: 

 
Part: Pump - #WP3363394 
 
Price Retail (in my area) = $33.99 + (3.15) Tax = $37.13 
 
Price Wholesale (my area) = $20 
 
Labor ($100 - $125) = About 20 minutes 
 
Price Quote = $140 to $165 (This includes the cost of the part) 
 
Profit = $105 to $125 
 

 
 
 
 
 
 
 
 
 



 
 
Whirlpool Dryer Repair – Heating Element 
 
 
Part: Heating Element - #279838 
 
Price Retail (in my area) = $44.99 + (4.16) Tax = $49.15 
 
Price Wholesale (my area) = $28 
 
Labor ($100 - $125) = About 20 minutes 
 
Price Quote = $150 to $175 (This includes the cost of the part) 
 
Profit = $100 to $125 
 
 
 
 

LG Front Load Washer – Water Inlet Valve (Cold) 
 
 
Part: Water Inlet Valve - #5220FR2075L 
 
Price Retail (in my area) = $59.99 + (5.54) Tax = $65.53 
 
Price Wholesale (my area) = $45 
 
Labor ($115 - 145) = About 25 minutes 
 
Price Quote = $185 to $215 (This includes the cost of the part) 
 
Profit = $120 to 150 
 
 
 

 
 
 



 
 
LG Front Load Washer – Bellow or Door Gasket 
 
 
Part: Water Inlet Valve - #5220FR2075L 
 
Price Retail (in my area) = $97.99 + (9.06) Tax = $107.05 
 
Price Wholesale (my area) = $80 
 
Labor ($125 - $150) = About 45 minutes 
 
Price Quote = $235 to $265 (This includes the cost of the part) 
 
Profit = $155 to $185 
 
 

Note:  Watch the Videos to Make this easier to understand and apply to your 
company. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Chapter 4 - Appliance Forms, Invoices & Price Chart 
**See Attached Forms at End of Ebook** 

 
You will find the forms you need in Membership Area All You Have to do is 
download them. I will attached the links below. 
 
All You need is the Schedule Sheet & the Appliance Invoice to Start Your 
Business. 
 
Note: Use a Local Mom & Pop Printing Company to edit the invoice to your 
company information.  Also, print the Appliance Invoice in 2 ply (original & 
carbon) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Example of Blank Schedule Sheet: 

 
 
 

 
 

Example of Completed Schedule Sheet: 



 
 

 
 
 
 
 
 
 



Example of Appliance Invoice – Blank: 
 

 



 
Example of Appliance Invoice - Initial: 

 
 

 



 
Example of Appliance Invoice Completed: 

 

 



Job Rate Guide Video Links: 
 

Here are the video links to the Appliance Blue Book – Job Rate Guide; 
 
Job Rate Guide or 
http://cornerstoneappliancetrainingcourse.com/members-area-appliance-
blue-book/ 
 
Our Courses or http://cornerstoneappliancetrainingcourse.com/our-
courses/ 
 
 
 

How to Process Credit Cards 
 
If you are one those people that HATE Contracts, I would highly recommend 
PayPal or Square.  Here are the links to the videos: 
 
How to Process Credit Cards or 
http://cornerstoneappliancetrainingcourse.com/members-area-appliance-
blue-book/ 
 
 

Initial Parts, Parts Supply Companies & Tools 
 

Here are the Initial Parts & Tools you need to start your business.  Also, the 
Parts Supply Companies I recommend. 
 
Initial Parts, Tools & Supply Companies or 
http://cornerstoneappliancetrainingcourse.com/members-area-appliance-
blue-book/ 
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How to Handle First Call Jitters 
 

Here is where you learn to be comfortable and make that First Appointment 
and Service Call.  Almost everyone is a little intimidated when doing 
something for the First time.  Don’t let that stop you, just follow this Blueprint; 
First Appointment Jitters or 
http://cornerstoneappliancetrainingcourse.com/members-area-appliance-
blue-book/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Appliance Repair Marketing Solutions (ARMS) – Need More 
Customers 
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3 Words That Will Have Your Phone Ringing Off the Hook! 
 
Advertising or Marketing Your Business. 
 
When you start to Advertise your Appliance Repair Business, 
you want the most bang for your buck!  You are about to 
learn how to crush your competition and have customers 
calling your phone instead of your competitors. 
 
I have been using this exact phrase for 10 years and counting 
and… it works tremendously! 
 
Here are the 3 words… Same Day Coupon! Place them in 
your title ads (keyword optimized). 
 
Here are some examples; 
 
 Appliance Repair Same Day Coupon 

 
 Washer Dryer Repair Same Day Coupon 

 

 Refrigerator Repair Same Day Coupon 
 

 Dishwasher Repair Same Day Coupon 
 

 Oven Repair Same Day Coupon 
 



Customers looking for Appliance Repair & Service are 
looking for 2 things;   
 

 They want it done ASAP! 
 Everyone wants a deal or discount… hence the word 

“coupon”. 
 

Place these 3 words in “all” of your Free & Paid Ads and 
your phone will begin to ring like you would not believe!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Conclusion 
 
I hope you’ve taken away some valuable information from this guide. I made 
every attempt to make it newbie friendly for those who are somewhat new to 
Starting an Appliance Repair Business. 
 
Remember - this will only work if you put in the effort! If you’re looking for a 
“push button” Get Rich Quick method, I’m afraid there is no such thing. 
 
However, if you’re looking  to Start Your Own Business or a way to make an  
extra income on the side, or a Low Startup Small Business Idea , then a 
Residential Appliance Repair Business is the definitely the route I suggest you 
take. 
 
With the instructions I gave above, you should have NO PROBLEMS growing 
your Business day after day, month after month and be able to Quit the 9 to 5 
job in a very short time. 
 
The best thing is? Those appliances are always breaking down and in need of 
repair & service. Also, this is one of the businesses, once YOU learn the basics. 
it will work in ANY City, State or Country. 
 
Have any questions or need help setting up your business? Or just have a 
general question? Please feel free to contact us (800)215-5495 or (901)387-
7525 
 
Feel free to send me an email at: CornerstoneApplianceTraining@yahoo.com 
 
Thank you for stopping by. 
 
Be Blessed & Be Encouraged 
Chris 
 
 
 
 
 
 
 



Learn How to Help Your Company Grow & Become 
Extremely Profitable 

 
1. Are You Making $65, 000 to $80, 000 a Year Where You Live? If not, You 

Should Be 
2. Fundamentals of Appliance Repair Course 
3. Refrigerator Appliance Repair Course 
4. Advanced Troubleshooting & Repair Course 
5. Sell Used Appliances – How to Make on Average $3000 to $5000 a  

Month 
6. 20 Page Appliance Repair Business Website – Everyone Needs a 

Website 
7. Custom Appliance Repair Videos for Your Company 
8. Complete Business Course Discount Bundle – All-in-One – Everything 

You Need to Have a Profitable Appliance Business from the Start 
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Appliance Blue Book – Flat Rate Guide – Price Charts 
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